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Replacement BRP Application Form Guidance – In the UK 

If you have lost your BRP card and you are in the UK, you can apply for a replacement card here:  

https://www.gov.uk/biometric-residence-permits/lost-stolen-damaged  

 

Please note that you must apply for a replacement BRP within 3 months of losing it. If you don’t 

you could have to pay a fine of up to £1000 and be made to leave the UK. 

 

Follow this guide to help you complete the application form. Once you have entered your details 

into the form, click ‘Return to this application later’, and then book an appointment to see an 

International Student Adviser. 

At your appointment, we can check the form for errors and you can pay the application fee. We will 

then post any required documents to the UKVI for you and we’ll keep track of the progress of your 

application. 

Please remember the example below is just to give you an idea of what to expect when completing 

the form. You must ensure you complete your application with all details relevant to your own 

circumstances.  

The form is intelligent so the questions will alter depending on the answers you provide; you may 

have slightly different questions than appear in the example below. 

If you have lost your BRP card and you are outside of the UK, you’ll need to apply for a different type 

of visa in order to re-enter the country. Please see our website for how to do this. 

 

Contents 
 

1) Creating your application ........................................................................................................... 2 

2) Name, contact and personal details ........................................................................................... 5 

3) Criminal convictions, war crimes and terrorism ........................................................................ 10 

4) Immigration history and changes to personal details ............................................................... 12 

5) BRP details and reporting the loss or theft to the police and Home Office ................................ 15 

6) Checking your answers and signing out .................................................................................... 18 

 

  

https://www.gov.uk/biometric-residence-permits/lost-stolen-damaged
https://www2.aston.ac.uk/current-students/hub/iss/visas/lost-or-stolen-brp-passport/lost-or-stolen-brp-passport


 

2 
 

Click here 

If your BRP card is valid for less than 

3 months, you don’t need to get a 

replacement, but you should still 

report it lost to the Home Office. 

1) Creating your application 

 
a) On the application form home page, click ‘report it and order a replacement online’ 

 

  

 

b) On the next page, click ‘Apply now’ 
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If you have lost your BRP and 

you are outside of the UK, see 

our website for how to apply 

for a replacement BRP visa 

first. 

 

c) You will be asked for your location. You can only use this form if you are applying to replace 

your BRP card from within the UK. If you are not in the UK you’ll need to apply for a 

‘replacement BRP visa’ instead in order to re-enter the UK. Once you have returned to the 

UK you can follow this guide to replace your BRP card. 

 

 

 

 

 

 

 

 

 

 

 

d) Select ‘no’ when you are asked if you have an immigration advisor – you can then use your 

own email address and password to complete the form. 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

https://www2.aston.ac.uk/current-students/hub/iss/visas/lost-or-stolen-brp-passport/lost-or-stolen-brp-passport
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Make sure to use an email 

address that you check 

regularly – the UKVI will use 

this email for all 

correspondence about your 

application. 

You’ll receive an email 

containing a link that you can 

use to return to your 

application later. 

Please note the password 

requirements. 

To return to your application 

later you’ll just need the 

email link and your password.  

Just check that your email 

address is correct, and 

then click continue.  

This will create your 

application, so you can 

now log out and return 

later if you need to. 

 

 

  

e) Enter your email address and password 

 

 

 

f) Check your details  
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Given name = first name 

Family name = second name 

If you need a copy of your BRP 

card, just get in touch with the 

Visa Advice team – 

astoninternational@aston.ac.uk  

 

 

  

If you have never 

officially changed 

your name, then 

select no for this 

question. 

 

 

  

If you have officially 

changed your name (e.g. 

due to marriage or another 

reason) then select yes for 

this question. 

On the next screen, enter 

all of your previous names. 

 

 

  

If you don’t have either a family 

name or a given name, click this 

link. 

Then click ‘I do not have both a 

given and a family name’, and 

enter your name in the box that 

appears. 

 

 

  

 

2) Name, contact and personal details 
 

a) Enter your name exactly as it appears on your BRP card 

 

 

 

 

 

 

 

 

 

 

 

 

 

If yes 

mailto:astoninternational@aston.ac.uk
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b) Enter your contact details – you’ll need to provide a valid phone number and UK address. 

This is the address that your BRP card will be delivered to, so it’s important that you are able 

to receive post at the address that you enter. 

 

If the Visa Advice team will be helping you to submit your application, then you can have 

your BRP card delivered to the University (you can then collect it from the Hub).  

 

If you’ll submit your application on your own, send the BRP card to your own address. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

Enter your postcode and 

then click ‘search for 

address’.  

If this doesn’t show the 

correct address, then click 

‘Enter address manually’ 

and enter details. 

 

 

  

If you want your BRP 

card to be sent to a 

different address, 

tick this box and 

enter the alternate 

address. 

If you’ll submit your 

application on your 

own, you must get 

your BRP card sent 

to your own address. 

 

 

 

  

If the Visa Advice team 

will help you to submit 

your application, enter 

the University’s address 

exactly as it appears 

here. 

Make sure to book an 

appointment to see an 

adviser before you 

submit your application 

so that we can check it 

for you. 
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c) Enter your personal details, including your gender, relationship status, nationality and date 

and country of birth. Information should appear as it is in your passport. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

If you’d rather not state 

your gender, you can 

select ‘unspecified’ here 

 

 

  

If you have a partner (e.g. 

boyfriend or girlfriend) that 

you don’t live with, you can 

still select ‘single’ here. 

If you live with your partner, 

you can select ‘unmarried 

partner’ 

 

 

  

Enter your main 

nationality here. This 

should be the same 

nationality that appears 

on your BRP card. 

 

 

  
If you hold more than 

one nationality, click 

here and enter all of 

your nationalities.  

 

 

  

Enter your place of birth 

as it appears on your 

passport. If your 

passport doesn’t have 

this information, just 

enter the city where 

you were born. 
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d) Enter your passport details 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

If you need a copy of your passport, 

just get in touch with the Visa Advice 

team who should have it on file – 

astoninternational@aston.ac.uk  

If you have recently replaced your 

passport, you should enter the details 

of your new passport. 

 

 

  

If you don’t have your 

passport or a copy for any 

reason, get in touch with 

the Visa Advice team for 

advice. 

 

 

  

Check your passport for 

this information. Place of 

issue is normally a city, 

province or state but 

could also be an official 

government body. 

 

 

  

mailto:astoninternational@aston.ac.uk
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e) Enter your National Insurance number (NINO) if you have one. If you don’t have one then 

declare it here. 

 

A National Insurance number (NINO) is a number used in the United Kingdom for the 

administration of tax and the National Insurance or social security system. If you have a job 

in the UK then you should have applied for a NINO. 

 

If you have never had a job in the UK then you don’t need a NINO, and it’s unlikely you will 

have applied for one. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

If you don’t have a job 

and have never applied 

for a NINO, just tick this 

box and then click ‘save 

and continue’. 
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3) Criminal convictions, war crimes and terrorism 
 

Although this next section is relatively short, it is extremely important that all information is as 

accurate as possible 

 

Important point:  If you have had a previous visa refusal or have a previous crime/penalty, it does 

not necessarily mean that your visa application will be refused. It is just important that you declare 

any refusals or crimes as the UKVI will conduct mandatory background checks on all applications. If 

they find out you did not declare a previous refusal or crime/penalty, even if it was a very minor one, 

then the UKVI can automatically refuse an application and apply a 10 year ban from the UK for 

“deception”. This kind of refusal is extremely hard to challenge and can really detriment your future 

study in the UK 

Ignorance is not an excuse. If an agent is completing this application on your behalf, make sure they 

know about any previous visa refusals and also make sure that you are aware of any past refusals if 

you travelled when you were younger with your parents. 

 

a) This next question is about crimes and civil penalties (fines) for both the UK and other 

countries, including your own. You should declare anything which could constitute a crime 

or civil penalty, even if you think it was very minor (e.g. a parking/speeding ticket) as it is 

better to declare issues than possibly be accused of deception later. 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

If yes 

If you have never had 

any convictions or 

other penalties, select 

‘no’ and continue. 
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b) The next few questions will ask about “War Crimes, Terrorist activities, links to Terrorist 

Organisations and if you hold any Terrorist views”. You should answer honestly; if you do 

state yes to any of these questions, another box will appear where you can give further 

information. For example, if you have previously given support to a terrorist organisation, 

but now denounce and no longer support them, it would be best to explain the link instead 

of omitting it. Any omissions which come to light later during the UKVI mandatory 

background checks will likely result in you being accused of deception, and you could face a 

ban from the UK.  
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4) Immigration history and changes to personal details 
 

a) Confirm if you have indefinite leave to remain in the UK 

 

 

 

 

 

 

 

 

 

 

 

b) Confirm the details of your current visa. You should enter these details exactly as they 

appear on your BRP card. 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Indefinite leave to remain (ILR) 

means that you have the right to 

live in the UK permanently.  

A Tier 4 visa is only temporary. If 

you have a Tier 4 visa, you 

should select ‘no’ to this 

question. 

If you do have ILR, select ‘yes’ 

and enter the date that you got 

it. 

 

 

  

The Visa Advice team can 

provide you with a scan of 

your BRP card to help you 

complete this section. 
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c) Confirm if you have refugee status/humanitarian protection or if you are in the UK as the 

family member of someone who does. Your BRP card should state if you have either of these 

types of immigration permission. 

 

 

 

 

 

 

 

d) State the amount of time in total that you have lived in the UK. Then, state whether you 

have spent more than 6 months outside of the UK since you got your visa.  

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

  

  

 
If you have a Tier 4 visa, 

the answer to both of 

these questions should 

be ‘no’. 

 

 

  

Round up to the nearest 

month. If you have your 

passport, you can check 

the entry stamp/s to find 

out when you entered the 

UK. 

 

 

  

 

If ye
s 

If you answer yes, enter 

details of any absences 

from the UK since you got 

your visa.  

If you have a Tier 4 visa, 

this question should not 

apply to you, because you 

wouldn’t be able to be 

absent from the UK for 

this amount of time. 
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e) If you have ever held a Home Office travel document, select yes to this question. If not, 

select no. 

 

 

 

 

 

 

 

 

f) If any of your personal details (e.g. name, nationality etc.) have changed since you got your 

most recent BRP card, select yes to this question. You’ll then need to provide more 

information about what has changed. If nothing has changed, just select no. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

A travel document is a document provided by 

the UK government for non-British people 

who cannot get a passport from their own 

country. You may have held one if you have 

ever been a refugee in the UK, for example. 

If you have always had a passport issued by 

your own country, select ‘no’ to this 

question. 

If you select ‘yes’, then you should enter the 

details of the travel document if possible. 

 

 

  

If yes 

If you got your most recent BRP 

card less than 2 years ago and 

none of your details have 

changed since then, you 

shouldn’t need to provide your 

passport with your application. 

 

 

  

If any of your details have 

changed since you got 

your most recent BRP 

card, describe the changes 

here. 

If you answer yes to this 

question, then you will 

need to provide your 

passport with your other 

documents to confirm the 

changes. 
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g) If you have applied to extend your visa from inside the UK before, enter any reference 

numbers that you have here. 

 

 

 

 

 

 

 

 

 

 

5) BRP details and reporting the loss or theft to the police and Home 

Office 
 

a) Confirm that your BRP card has been lost or stolen and enter your BRP card number 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

  

You can find UKVI reference 

numbers on letters that you 

have received from them. 

If you have only applied for 

visas from outside of the UK, 

or you’re not sure whether you 

have any letters from the 

Home Office, just select ‘no’ to 

this question. 

 

 

  

If you need a copy of your BRP 

card, just get in touch with the 

Visa Advice service – 

astoninternational@aston.ac.uk  

 

 

  

mailto:astoninternational@aston.ac.uk


 

16 
 

b) Provide details about how your BRP card was lost or stolen 

 

 

 

 

 

 

 

 

 

 

 

c) State whether you have already reported that you have lost your BRP card to the Home 

Office. If you haven’t reported it online before, then select that you are reporting it now. 

 

Important point: Once you have reported the loss or theft of your BRP card to the Home 

Office, you must apply to replace your BRP card within 3 months. If you don’t, you could be 

liable for a £1000 fine. 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

If you are not sure 

exactly when you lost 

your BRP, enter your 

best estimate here. 

 

 

  

Enter details about 

how and where you 

lost your BRP, 

including the 

circumstances (e.g. 

left in a taxi) city, and 

country. 

 

 

  

If yes 

If you lost your BRP 

card when you were 

outside of the UK, then 

you should have 

reported it to the 

Home Office online 

before you applied for 

a ‘replacement BRP 

visa’. In this case, 

provide details about 

the first report. 

 

 

  

If you are in the UK and you 

have recently lost your BRP 

card, then it’s fine to report 

it to the Home Office at the 

same time as applying for a 

new BRP card. 
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d) Before you complete the application, you need to report the loss of theft of your BRP card to 

the police wherever you lost it. Once you have done this, you can enter details of when you 

made the report to the police, as well as the crime reference number (if you have one).  

 

  
You must report the loss or theft of your BRP 

card to the police first, otherwise you won’t be 

able to continue with the application. 

You can report it to the police by visiting the 

local police station or by calling the non-

emergency police number on 101 and asking for 

a crime or lost property number.  

Some police forces also allow you to report 

minor crimes and lost property online. 

 

 

  
If you visit the police 

station they may or may 

not give you a report.  

Whichever way you 

report it to the police, 

try to obtain a crime or 

lost property reference 

number if possible. 
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6) Checking your answers and signing out 
 

a) You have now completed the majority of the application, and you can see a summary screen 

of the information you have entered. 

 

Check over this information to make sure that all of your answers are accurate. If you need 

to change anything or add any more information, just click the link next to the relevant 

section. 

 

In the next sections of the application you’ll provide consent for the Home Office to run 

checks on your information, confirm the supporting documents that you will provide, and 

you’ll sign a declaration to confirm that all of the information is true. Once you have done 

this you’ll need to choose the type of application that you’ll make (e.g. standard or priority) 

and then pay the relevant application fee. 

 

Once you get to the ‘check your answers’ screen, we recommend that you click ‘Return to 

this application later’, and then make an appointment to finish off your application with an 

International Student Adviser. At your appointment we can check the answers in your 

application and then help you to complete the application. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

  

Click ‘add’ or 

‘change’ if you 

need to make any 

changes to the 

information in 

your application 

 

 

  

We recommend that you book 

an appointment with an advisor 

to finish off your application. To 

exit the application, click 

‘Return to this application later’. 
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b) If you’d like the Visa Advice service to help you submit your application, email yourself the 

link and then sign out. 

 

Click here to email 

yourself the link to 

your application. 

You can then use 

this to log back in 

later. 

 

 

  

You can 

download a PDF 

document of your 

part-completed 

application here. 

 

 

  

Once you have 

finished, just 

click ‘sign out’ 

 

 

  


