PARENTS AND
SUPPORTERS GUIDE
TO UNIVERSITY

We know that university is a
huge milestone in your child’s
life, and naturally, there are
many questions you may want
to ask.
This leaflet will give parents and guardians
advice and information on:
› Student Services, wellbeing and safety
›A
 pplying to university, student finance and
accommodation
› The journey to university

STUDENT SUPPORT
SERVICES
We understand that as a parent, your child’s safety
and wellbeing is an absolute priority, and we share
this concern. We put every effort into a number of
initiatives to make sure students are safe, healthy
and happy.

Enabling

Students’ Union

Our Enabling Team provides
professional advice and support for
students with disabilities, including
ongoing health conditions and
learning differences.

The Students’ Union is based
in the centre of the campus and
features lots of student facilities
including food, drink, social and
meeting spaces and a shop for
any essentials.

Counselling and
Wellbeing Services

Martin-Luther King
Multi-Faith Centre

Our qualified counsellors,
psychotherapy practitioners, and
mental health nurses provide 1:1
support to students with various
needs, ranging from stress, anxiety
and many more longer-term mental
health conditions.

The Chaplaincy Team caters for
those or all faiths or of none, and
offers a listening ear pastoral and
spiritual guidance, prayer, support
and friendship.

Campus safety
Aston University is a safe campus
to live and study. We have a
number of systems in place to
ensure a safe, secure environment
for our students. The campus
safety team will:
›C
 arry out regular patrols of the
campus, residential buildings,
departments and academic
areas 24/7.
›R
 espond, manage and monitor all
emergency situations, fire alarms,
panic/intruder alarms on campus.

›A
 re all trained first aiders, and
also support our students when
required in matters of security,
welfare, crime prevention, safety
and much more.
We have 24-hour access to security
and support via our SafeZone app.

SECURITY TEAM
OF THE YEAR
(Association of University
Chief Security Officers, 2019)

STUDENT FINANCE
Tuition
Fee Loans

Maintenance
Loans

Scholarships
and Bursaries

University courses have an annual cost
known as Tuition Fees, which can change
each year. Students don’t need to pay this up
front, and can take a student loan available to
all UK students. The money goes straight to
the university, so students won’t see it.

Students have the freedom to choose where they would
like to live during their studies, which can be:

Living at home:

Students can stay put and
commute to university.

This can help cover the cost of living, such as
rent, bills, food, socialising and clothes. This
money goes into the student’s account, and
can be used as they need.

Student house
with friends:

Students can live nearby, but
separate to the University.
Managing household bills and
living more independently.

Aston University are committed to supporting
the most talented and hardworking students
by providing a range of scholarships to help
lower tuition and living costs. Details on our
available scholarships can be found here:
aston.ac.uk/scholarships

For any relevant queries on government-funded student finance,
get in touch with the relevant Student Finance body:
› Student Finance England
› Student Finance Wales
›S
 tudent Awards Agency Scotland (SAAS)
› Student Finance NI

ACCOMMODATION

Halls of residence:

Students can live in
accommodation on campus,
closest to university lectures
with fellow students. For
on-campus accommodation
queries, contact:
accom@aston.ac.uk.

When choosing accommodation there are a number of things to consider, such as:
› Independence
› Costs
› Commuting
› Comfort and convenience
› Social benefits and meeting new people

THE APPLICATION
PROCESS
Here is the complete UCAS application process timeline.
UCAS (The Universities and College Admissions Service)
are the company that handle the application process to
universities. Students can apply through UCAS which
lists all courses on offer at universities in the UK.

SUMMER
Students do the research, attend
Open Days and begin shortlisting
universities.

MIDSEPTEMBER

20 MAY

UCAS begins accepting
applications. Students can make
up to five applications, which
can be to different courses and
universities.

Universities send decisions and
offers to everyone who met the
deadline. Universities can give
one offer for each application,
students must choose one firm
and one insurance option. Offers
can be:

›C
 onditional (subject to achieving
certain grades) or

15 OCTOBER

15 JANUARY

18 JUNE

AUGUST

Closing date to apply for the
Medicine Undergraduate degree.

Deadline for all other applications
to reach UCAS.

Deadline for deciding on firm and
Insurance choices.

A level results day

Students start thinking about the
UCAS Application and writing
their Personal Statement.

›F
 irm (the student’s first choice
course/University)
› Insurance (the back up choice
if the student doesn’t meet the
firm choice offer conditions).

›U
 nconditional (when entry
criteria have already been met).
It’s smart to choose an insurance
choice with lower entry conditions
than the firm choice, just in case.

“Clearing” is now open Clearing
is how universities and colleges
fill any places they still have on
their courses. Students can use
Clearing to apply for courses if
they’re not already holding an
offer from a university.

A STUDENT’S JOURNEY
TO UNIVERSITY

Meeting offer conditions
› Students work hard and concentrate
on getting the best grades they can.
›T
 hey can prepare for any interviews
as part of their application.

›M
 eet any other offer conditions, such
as a DBS check, deposits, etc.
› All conditions are usually explained
clearly in the “offer letter”.

Choosing a career, course and university
Careers and Courses

›S
 tudents start researching the careers they’re interested in.
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›F
 ind out what qualifications they need for their career.
›F
 ind courses that give them those qualifications.
Choosing a university

›S
 tudents should attend virtual or on campus open days and
fairs to find the university and course for them.

› Look at what grades they need for course entry requirements.
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Results
› If students meet the grade requirements
of their offer, they can now get ready for
university!
› Look at accommodation.
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Applying to university
›U
 se UCAS to select and apply to courses.

›S
 ort out finances - It’s easy to get carried
away and lose track of spending. It’s
important sit together and look at costs and
the money incoming, to plan out a budget
(bills, travel, food, clothes) and make sure
they’re always financially sound.
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›W
 rite and submit the personal statement.

› If financial support is needed, students can
apply for a maintenance or tuition loan.

3
Receiving offers
Choose which offers to accept. Remember, it helps
to choose an insurance choice with lower entry
conditions than the firm choice, just in case.

6
Welcome to university!
› Enjoy freshers week.

›J
 oin the clubs and societies you like.
› Make friends.

› Get a degree.

› … and have fun!

Any questions?
Get in touch!
Admissions

(For application queries)

Email: ugadmissions@aston.ac.uk
Tel: 0121 204 3030
(please note that the student must be present for data
protection purposes)

Student Recruitment and Outreach

(For information, advice and guidance about University)

Email: sro@aston.ac.uk
Tel: 0121 204 4771

Aston University
Birmingham
B4 7ET, UK
+44 (0)121 204 3000
aston.ac.uk

