How to check whether you have BLILSSISEla software installed.

Log in to your Library record, via the LIS home page,
http://www1.aston.ac.uk/lis/

or the link on MAP.
Select the Place an Inter Library loan request link.

If you are eligible for direct delivery you should see the following page.

Welcome to your Library Record
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Aston University

Aston University Library & Information Services Online Inter Library Loan Requesting

All Inter Library Loans can be requested online. If you have requested a journal article or a baok chapter the British Library will send
a copy electronically to the email address in your library record. This should offer a faster, more efficient service.

If electronic delivery is going to be a problem for you please contact the Library on 0121 204 4525 or email: lis-ill-

enguiries@aston.ac.uk.

You will need Adobe Reader version 4 or later, and the FileOpen plugin to open the document. Please c ownload the
free FileOpen plugin, a test document and further information about FileOpen and Secure Electronic Delive oY

Click here for a short tutorial on:

* How to check whether you have the Fileopen software installed.
+ How to install Fileopen software

If you have problems installing FileOpen on your Aston PC please email the ISA helpdesk on isd _helpdesk
Please note that if you are going to open the email from the British Library on a PC other than ybur Aston PC you will need to make

sure FileOpen has been installed on it before opening the file and that printing facilities are ayailable from that PC, as you will only
have one access to the document.

For further FAQs about SED click here or go to the British Library wdb page.

Continue to Inter Library Loan forms USE thiS Iink tO download

the test document. If this
fails to download you will
need to install Fileopen
software yourself, or
contact ISA helpdesk.

If you are able to download the document, you are ok to proceed to ordering
your Inter Library loan article


http://www1.aston.ac.uk/lis/

