NATIONAL EXPRESS WEST MIDLANDS
Frequently Asked Questions

National Express West Midlands issue Annual Travel Cards all over the West Midlands. From experience, please find listed below a summary of our most frequently asked questions:

How does the scheme work?

Aston University could purchase you a discounted annual travel card of your choice to use for work or leisure and you can then repay the amount back conveniently from your salary.

To join this scheme simply:  check the links for the current price of your travel card, complete the appropriate form and put on your membership number (which starts 0800) or attach a passport sized colour photograph (put your name on the back of the photo). Return to Barbara Power in Human Resources by Thursday 10 January 2013.

When will I get my next annual Travel Card?

Your employers purchase annual travel cards 3 times a year for their employees, the next issue is 15 January 2013. Please note that the prices on the attached leaflet are current prices and may change before the sale date.  You will need to collect your travel pass from Room G79 between 2pm – 3pm.  
What will I receive?

The colour photo you supply (unless a renewal), will be transferred onto a plastic photo card which will be printed with your membership number starting 0800 and then any Annual Travel Card issued to you will have this membership number pre-printed.

What happens if I lose my Annual Travel Card?

Please contact TWM on 0121 254 7279 and we will quickly forward you a replacement form or collect one from Barbara Power in Human Resources ext. 4583. TWM charge initially £15.00 to replace their issued annual cards. When the completed form is returned together with a passport sized colour photograph (or membership number) and payment, WM Card Systems will return the replacement by recorded delivery to your works address. TWM will not reimburse any costs that have been incurred whilst your replacement is being processed and returned.  Washed or damaged cards which are returned to us and are readable will be replaced free.
Can I get a refund on my Annual Travel Card if I need to cancel?

TWM issue refunds, at our discretion, if the Annual Travel Card is returned to us for cancellation (the refund will be made to the University as the initial purchaser). TWM give 90% of the outstanding value of any full weeks remaining on the Annual Card when received at this office, together with a £5.00 administration fee. Refunds for maternity leave, long term sickness and redundancy etc. are calculated at 100% of the outstanding value of any full weeks remaining on the Annual Card when received at this office, but will have a £5.00 administration fee levied. 

The Annual Travel card overlaps my current Travel Card, can I get a refund?

The answer is yes, if the total value of that refund cheque exceeds £8.00 for the remaining days claimed. Please note no administration charge is made.

Do you take into consideration in the price of my Annual Card for long periods of holiday or sickness?

TWM Annual Travel Cards offer great value for money, but occasionally holidays and sickness do exceed 4 weeks or more. If this is the case, we request that you contact us on 0121 254 7279 and we will instruct you, if you are eligible, to return the card to us for suspension. From the date we receive the card until instructed to return it to you, this will be the period used for any possible refund. TWM do not give retrospective refunds. An administration fee of £5.00 is levied against any refund and the payments to the employer must continue.  

What’s the advantage of joining the Annual scheme?

No queues each week or month. Hold the current price for 52 weeks. 

A friendly prompt service with help & Information on the end of the telephone. 

Travel Cards to suit everyone travelling by Bus or Bus & Tram. 

We hope we have answered most of your questions, but if you still need further information, please call 0121 254 7257/7279 and we will be happy to help.
  All travel cards are sold subject to conditions of carriage and Travel Card Schemes. Prices and conditions correct as at 20 August 2012, but subject to alteration without notice. 

